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1 Tridon Communications (hereinafter “Tridon”, “us”, “our”, or “we”) respects the privacy of all its
customers. We may from time to time collect, use, and disclose the personal information
associated with your Tridon account. This information is collected in accordance with this
Privacy Policy (the “Policy”), and may be used or disclosed for the following reasons:

a) To better understand your needs as a customer, thereby helping us to continue to provide
you with service.

b) To ensure we can continue to offer you services that meet your needs, through the
informed evolution of services and support that we can offer you.

c) To assist Tridon in its future marketing and business development projects.

d) To facilitate Tridon’s understanding of the marketplace, as it relates to our current and
future line of services.

e) To allow Tridon the ability to use the services of another telecommunications carrier or
service provider for the purpose of contracting out various aspects of business related to the
services that Tridon provides.

f) To allow Tridon the ability to process customer billing, invoicing, and fee collections.

g) To allow Tridon the ability to perform credit checks to investigate customer suitability.

h) To meet any legal, contractual, or regulatory requirements that apply to Tridon.

i) To assist in the investigation of any suspected breach of law or breach of the principles of
any agreements or policies relating to your account with Tridon.

j) To protect, or attempt to protect, the life, property, or liberty of any party.

2 Tridon is under no obligation to notify the customer regarding the use or disclosure of the
customer’s personal information as it pertains to the reasons listed in the above paragraph.

3 Tridon reserves the right to make changes to this Privacy Policy at any time. It is your
responsibility to regularly check to see if any changes have been made to this Policy. Your use of,
and/or failure to terminate your account with Tridon shall constitute your consent and
acceptance of this Policy, and any amendments made to this Policy.
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